
 

 

 
Ref: JCO 
 
25 August 2020 
 
 
Dear Parent/Carer 
 
Re: Chase High School Attendance and Absence Protocol from September 2020 

Further to the Headteacher letter that was recently sent regarding details of the expectation for the 
return to school for all pupils, I would like to take the opportunity to reiterate our attendance 
procedures.    

In March 2020 when the coronavirus (COVID-19) outbreak was increasing, the Department for 
Education made clear no parent would be penalised or sanctioned for their child’s nonattendance at 
school. At the time of writing, the rates of infection in Southend, reported by the BBC, are 5 cases 
per 100,000 people, below the national average of 6. 

As the risk levels are significantly decreased, and as shops, bars and restaurants return to some 
level of normal, it is now vital for all children to return to school to continue their education and 
minimise the longer-term impact of the pandemic on children’s education, wellbeing and wider 
development. 

School attendance will therefore be mandatory again from the beginning of the autumn term. This 
means from September 2020, the usual rules on school attendance will apply, including:  

• Parents’ duty to make sure their child attends regularly at school where the child is a registered 
pupil and they are of compulsory school age. 
 
• Schools’ responsibilities to record attendance and follow up absence. 
 
• The availability to issue sanctions, including fixed penalty notices in line with local authorities’ codes 
of conduct. 
 
Reporting Absence Procedures  
 
When reporting your child’s absence please give a detailed reason for their absence which will be 
recorded on the school system. We ask that you ring the school number before 8.45 am. Our 
expectation, if your child is absent for more than one day, is to update the school daily. We do expect 
pupils to attend school even with minor ailments, however, please communicate with the year team 
if you have any concerns. Please keep medical evidence of absence e.g. appointments cards, copies 
of prescriptions, pharmacy receipts and include them in a letter explaining your child’s absence on 
their return to school.  
 
 
 
 
 
 



 

 

 
 
 

Advising of Medical Appointments   

We expect these to be made outside of school hours. To promote good practice, parents are 
requested to give as much notification in writing of forthcoming medical appointments, two days 
would be a recommended timescale.   
 
Students Unwell in School   
 
It is to be expected that pupils will feel unwell throughout the year outside of the pandemic and pupils 
will have access to the school Matron.  An unwell pupil should report to the medical room (having 
sought the permission of the teacher of their current lesson) where they will be assessed by our 
Matron who will decide if they need medical attention.  If any pupil shows symptoms of Covid 19, the 
school will enact its strict Covid protocol and the pupil will be escorted to a secure room in the medical 
area where appropriate measures will be taken. 
 
Term Time Holiday Request   
 
The current law does not give any entitlement to parents to take their child out of school during term 
time. The Department for Education advises that leave of absence can only be granted in 
exceptional circumstances. I am unable to authorise this holiday as the reasons stated on your 
application form are not deemed as exceptional. If you decide to take your child/children out of school 
for this period you may be subject to a Penalty Notice issued by the Local Authority on your return. 
Under the Anti-Social Behaviour Act 2003, Section 23(1), the issuing of a Penalty Notice incurs a 
fine of £60.00 per child if paid within 21 days rising to £120.00 per child if paid after 21 days but 
within 28 days. (NB. In the case where the penalty has not been paid within 28 days of issue, the 
case may be escalated to prosecution in Magistrates Court for non-school attendance). 
 
 Yours faithfully 

 
 
 
 
Miss J Conway 

Education Welfare O fficer 

 

 
 


